NATIONAL CENTRE FOR INFORMATION TECHNOLOGY

BID SUBMISSION / SPECIFICATIONS

Bidder Name: lulaan No: 164-IUL/2007/40
Date:
Signature :

The National Centre for Information Technology (NCIT) wishes to hire the services of an interested
party to conduct CompTIA A+ and CompTIA Network+ certification courses.

Unit

LOT Work Qty Price Total Duration
Conduct CompTIA A+ and CompTIA Network+
certification courses in Male for 20 participants. The

la proposed CompTIA A+ course duration is 6 days ggrsonszo
while the CompTIA Network+ course duration is 9
days.

1b Provide all equipment and workbooks for the | for 20

1 ’ course. persons
Conduct the training at the bidders sponsored
facility. The trainings should be conducted at a | ¢5, o9

1c suitable location which is acceptable to the National persons
) Centre for Information Technology. in one
NCIT will bear the cost of all travel, food and | facility
accommodation arrangements for the participants.
Conduct CompTIA A+ and CompTIA Network+ |
e . . or 200
certification courses in all 20 Atoll capitals. There | persons,
2a will be 10 participants in each of the 20 Atolls. The | 10
) proposed CompTIA A+ course duration is 6 days | persons
while the CompTIA Network+ course duration is 9 ':to” each
days
for 200
2 Provide all equipment and workbooks for the ?8’30”5
2.b courses in each atoll. persons
in each
atoll
Conduct the training at the bidders sponsored
facility in each of the 20 Atoll capitals. The trainings
) should be conducted at a suitable location which is | "~ 20
.C . . Atoll
acceptable to the National Centre for Information | ¢apitais
Technology.

The bidder should include the following in there proposal

¢ An overview of the training institutions experience in the field.
e  CV(s) of the trainers
e Proposed schedule for the training

General Information for bidders

A bidder can bid for any of the lots or all of the lots. The bid evaluation will be separate for the lots.

The bidders can propose any changes to the scope of work they believe necessary to provide better service.
Please provide the Price breakdown for any additional works as per Terms and Conditions.

All questions should be sent through email and the answers to any question will be provided to all bidders
via email.

¢ No question will be answered via phone; all questions must be emailed to secretariat@ncit.gov.mv

Page 1



NATIONAL CENTRE FOR INFORMATION TECHNOLOGY

Appendix —A
CompTIA A+® Certification

CompTIA A+ certification validates the latest skills needed by today’'s computer support
professionals. It is an international, vendor-neutral certification recognized by major hardware
and software vendors, distributors and resellers. CompTIA A+ confirms a technician's ability to
perform tasks such as installation, configuration, diagnosing, preventive maintenance and
basic networking. The exams also cover domains such as security, safety and environmental
issues and communication and professionalism.

CompTIA A+ ensures the right people have the right skills. While many of the essential skills
are universal, there are additional skills required to support the needs of businesses. By
offering certification options for specific job scenarios, CompTIA A+ gives individuals the
ability to grow their careers in a certain area, and employers the flexibility to choose the exam
combination that best fits their needs.

£C0CompTIA A+

Technical Role Mon- Technical Role N
Examphes Examples
CompTIA A+ pCo CompTIA. AT Technician
m A¥ Certified
OR
\, A
Remote Support Technician
poC CompTlA.
220-603 A¥ Certified
OR
: mm : ‘CnmpTIA, Depot Techniclan
220-604 A¥ Certified

CompTIA A+ is part of the certification track for corporations such as Microsoft, Hewlett-
Packard, Cisco and Novell. Other technology companies, including CompuCom and Ricoh,
have made CompTIA A+ certification mandatory for their service technicians.

CompTIA Network+® Certification

CompTIA Network+ validates the knowledge and skills of networking professionals. It is an
international, vendor-neutral certification that recognizes a technician's ability to describe the
features and functions of networking components and to install, configure and troubleshoot
basic networking hardware, protocols and services. Although not a prerequisite, it is
recommended that CompTIA Network+ candidates have at least nine months of experience in
network support or administration or adequate academic training, along with a CompTIA A+
certification.

The demand for skilled network support professionals continues to grow, and CompTIA
Network+ is a valuable credential to help start or enhance a networking career. In fact, many
IT certifications integrate CompTIA Network+ into their curriculums. Microsoft added CompTIA
Network+ into their Microsoft Certified Systems Administrator (MCSA) program, and other
corporations such as Novell, Cisco, HP, Lotus and 3Com also recognize CompTIA Network+
as part of their certification tracks.
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CompTIA Network+ and Related CompTIA Certifications

CompTIA Network+ prepares networking professionals to earn vendor-neutral certifications in
other areas of expertise. CompTIA Network+ certified professionals who want to diversify their
base knowledge in other areas should also consider pursuing CompTIA Security+, Server+ or
Convergence+. While CompTIA Network+ is not a prerequisite for any of these certifications,
however they are highly recommended. The third column of this chart shows possible job titles
of candidates who would benefit from earning these credentials.

CompTIA Network+ and Related CompTIA Certifications

Designation Other CompTIA Exams Example |ob Titles
— Merwork/Securicy
E‘j CDI"I‘!pTlA. Administrator,
Security Analyst,

e
Security Consultant, IT Architect

MNetwork Systems Administrator,

Eg]j CampﬂA. Ea CnmpTlA. MetworkiSystems Engineer,

- — Service Technician,
Network+ Server+ Systems Suppaort Technician

— Metwork Administrators,
Eg‘j cnmp-nA- Woice and Telephony
Technicians,

Convergence+”
8 System Engineers
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